SPA SALUTE’ CANCELLATION/RESCHEDULING/ETIQUETTE POLICIES AND ANSWERS TO QUESTIONS

Is there such a thing as 'Spa Etiquette'?
Yes. To ensure that you and those around you reap the full benefits of our spa, please keep in mind the following etiquette tips: Arrive 10-15 minutes early. You'll want to get the most out of your spa experience. Arriving late will cheat you of precious minutes of your treatment. Remember that your treatment will end on time so the next guest isn't delayed, regardless of how late you start. Respect other guests. Our spa environment is one of tranquility and relaxation, so please respect the right to privacy and quiet of other guests. Please try and speak quietly, even while you are in your treatment room. Please do not speak loudly because you will disrupt someone else’s service.  No cell phones please, unless they are on vibrate.  Most people can’t get a signal in the treatment rooms anyhow.
How early should I arrive for my spa treatment?
Arrive a minimum of 10 to 15 minutes prior to your first appointment, to allow yourself ample time to fill out necessary forms and speak with your therapist about your service and familiarize yourself with our Spa. We recommend you use the restroom before beginning your service as this will only delay and take away time from your service.

CANCELLATION/RESCHEDULING POLICY: 
Upon scheduling your service(s) our spa coordinator will ask for a major credit card or gift certificate number or third party voucher to reserve/secure all appointments.  We usually ask this of new clients, so we may have a credit card on file.  Nothing will be charged to your account until services are rendered or a fee may be charged to your account for failure to cancel/reschedule within 72 hours of your scheduled service time for Saturday appointments OR within 48 hours of your scheduled service time for appointments Monday thru Friday.  You are responsible for paying (50% of each service price (not the gratuity).  Example:  Therapeutic Facial $90 (will be charged $45 cancellation/reschedule/no show fee). 
-  If you have a gift certificate from Spa Salute' and it was purchased at full price, you will forfeit half of the value of your gift certificate.  
-  If your gift certificate was purchased at a special/promotional price, you forfeit the entire gift certificate.  
-  If you have a Living Social, Mammapedia, Morgan's Deal or any other Third Party voucher, you will forfeit the entire voucher.
 
Cancelling/rescheduling spa package services or 2 services or more: require 72 hour notice.  Canceling/Rescheduling your spa package after 72 hours will result in charges of 50% of services scheduled.  If there is a medical reason and proof is provided to the spa, then there will just be a $25 charge per service of the services scheduled.  Proof must be given to spa within 5-7 days from the date of scheduled services.

Clients scheduling one or more services are required to give a 48 hours notice for all cancellations/rescheduling for appointments Monday thru Friday AND 72 hours notice for all cancellations/rescheduling for appointments on Saturday.  Each appointment is specially reserved for you.  Clients whom do not provide proper notice will be charged accordingly. See other rules above that may apply to you.
GROUP/SPA Parties:  Require 7 (seven) days notice prior to your scheduled appointment of service(s).  Therefore, if you Cancel/Reschedule your services after 7 days, you will be charged 50% of service(s) scheduled price via your credit card or gift certificate on file – given the gift certificate was purchased at regular price. Any gift certificates purchased at a special/promotions price may be forfeited.  
Are there medical benefits to visiting our spa?
The number one guaranteed benefit of visiting our spa is your immersion in a relaxing, stress reducing environment. Stress reduction is one of the major contributors to good health. In addition, many of our spa treatments are geared toward easing aches and pains of many varieties.  Our therapeutic Sports massages with deep tissue is the most popular. At Spa Salute’ you just lay, relax and breathe during your massage. Our professional and very knowledgeable therapist will stretch your muscle at the same time massaging the muscle in long strokes. We usually include lymphatic drainage during our massages as well and do not charge extra for that service.
Should I visit the spa if I'm pregnant?
Yes, by all means. Our therapists are fully trained to safely provide special treatments and services during pregnancy. We advise you on treatments to avoid using deep pressure or involving heat.  Also advise you on ingredients that should not be used on the skin while pregnant. 
What do I need to bring?
You'll receive a robe and slippers to wear between treatments.  If you are doing a body wrap or body bronzing, you may want to bring an extra pair of underwear.
How many types of massage are there, and how do I choose the right one for me?
There are at least six popular massage techniques - from classic Swedish to Hot Stone. A Spa Coordinator can help you decide on the right one for you, if you explain your goals. Do you want to simply relax, for example, or relieve muscular tension?  Our therapeutic Sports massages with deep tissue is the most popular. At Spa Salute’ you just lay, relax and breathe during your massage. Our professional and very knowledgeable therapist will stretch your muscle at the same time massaging the muscle in long strokes. We may include lymphatic drainage on the neck and under the armpit during our massages as well and do not charge extra for that service.
Can I ask the therapist to adjust certain things to increase my comfort?
Definitely. It's your time, and you should enjoy the experience. Ask to adjust the music and/or heated bed temperature for example, or the amount of pressure applied during your massage. 

Is there a limit to the number of spa treatments I should plan in one day?
No, however, three to six hours of treatment is usually recommended in one day. Don't over schedule. 

Can I eat lunch while at the spa?
Yes, for our clients who schedule four plus hours of Spa Service we will provide you with lunch menu choices.  If your package does not include lunch, we will be more than happy to order the lunch or dinner for you from a restaurant that delivers, at your expense. If your package does include lunch we have you choose a lunch entrée from a restaurant (not to exceed $10.00).  We can schedule time during your visit for a relaxing lunch and you may enjoy a refreshing beverage.  Please provide us with your menu choice 72 hours prior to your scheduled appointment.  We provide complimentary glasses of wine during or between your service(s). 
Should I alert someone if I have any physical ailments, disabilities or allergies?
Absolutely! In particular, if you have high blood pressure, suffer from allergies, or are pregnant, inform a Spa coordinator when booking your appointments. If you suffer from physical ailments we do not recommend consumption of alcohol before, during or directly after spa treatments.

When is the spa open?
Tuesday, Wednesday & Friday:  11:00am – 6:00pm

Thursday:  11:00am – 7:00pm

Saturday:  10:00am – 5:00pm

Scheduling Treatments:  Please inquire when you call about the latest possible times to schedule your appointment.  It varies depending on your therapist and service scheduling.  Sometimes we schedule clients to start as late at 6:00pm for a 1-2 hour service.  Sometimes we can start massage appointments as early as 9:00am Tuesday – Saturday.
How do I get started?
Please call 512-241-8477 in order to book your appointments.  Or, email us at rosiemarc@spasalute.com for inquiries or schedule appointments.  Our knowledgeable Spa coordinators will be able to assist you with any questions that you may have. Whether coming in for one treatment, or planning on spending the day, we can design a personalized spa program just for you. Leave feeling relaxed and pampered. 
